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‘-IEEOKCAPCKI/IPI XUMUKO-
UCo 9001 MEXAHUYECKUU TEXHUKYM

MuHucTepcTBa 06pa3zoBaHUsA U MOJTOAEXKHOW MOJIUTUKKU
YyBawckon Pecnyonuku

CMK-NKO01-001-2010
NOJMIMTUKA B OBJIACTU KAYECTBA

bromxerHoe  oOpazoBarenbHOe  yupexiaeHue UYysamickoir PecnyOnuku — cpenHero
npodeccuoHanbHOr0  oOpa3oBaHus «UeOOKCapCKUH  XMMUKO-MEXaHHYECKUH TEXHUKYM»
MuHuctepcTBa 00pa3oBaHus U MOJOJAEKHOM mnonutukun Yysamickod PecnyOnuku (B
nanbheiiem BOY Yysamickoit Pecriyonuku CITIO «HXMT» MunobpaszoBanus Uysarimu) - 3170
COBpEMEHHOE y4eOHOe 3aBEACHHE C XOPOIIO OPTaHW30BAHHBIM IMPOLIECCOM OKA3aHUS
00pa30BaTENbHBIX yCIYT.

eab 3asiBJIeHUs — COXpaHEHHE W YyKperyieHue TBepaod mnoszuiuu bOY Uyarmickoit
Peciyomuxku  CIIO  «UXMT» MunobpazoBanus YyBammu B o0macTd  OKa3aHUS
o0pa3oBaTeNbHBIX YCIyT, Kak B CBOEM pETrHOHE, TaK M B JPYIHX peruoHax Poccuiickoi
denepauuu.

JI1st 1OCTHKEHUS LEeTIU Mbl CTPEMUMCS:

Bbvimo psaoom ¢ nompedumenamu Hawiux o0pa306amenbHbIX yCay2

[TocTosiHHO M3y4aTh TpeOOBaHUS MOTPEOUTENEH U U3MEHEHHs Ha PhIHKE 00pa30BaTENIbHbBIX
yCIyT W OBICTPO pearupoBaTh Ha HHUX, MCIOJIB3Ysl BO3MOXKHOCTH Kak Bcero bOY Uysamickoii
Pecrry6muku CITIO «YXMT» MunobpazoBanus YyBammun B IEJIOM, TaK M KaXIOTO COTPYIHHUKA.

Becmu npasunvho npoyecc oopasosamenbHbix ycuyz

B mpomecce BemeHus 00pa3oBaTENBHOW AEATEIBHOCTH CTPOTO COOJIIOATh HOPMBI
3aKOHOJATENbCTBA W IOJIOKEHHH, pPErIaMEHTHPYIOIMX JAesaTeslbHocTh bOY  Yysamnickoit
Pecniy6muku CITIO «4HXMT» MunobpazoBanus YyBammu.

Jenums ycnex eceii 0Opeanu3ayuu ¢ Kancovbim compyOHUKOM

[Ipu3naBas Bki1aJ cOTpyAHUKOB B obmue noctukenuss bOY Uysamickoit Pecniyonuku CITO
«UXMT» MunoOpazoBanuss YyBammu, co3gaBaTh OJIarONpUSATHBIE YCIOBUS Ui TpyAa U
mpo(ecCHoHAIBHOTO POCTa KaKI0ro coTpyaHuka. [loompsTs nposiBaeHne TF000H WHUIIMATHBEI
COTPYJIHUKOB B OTHOIICHWW OOECTICUCHHUS M YIYUIIICHUS KadyecTBa OKa3aHUs 00pa30oBaTEIbHBIX
yCIyr U coBepuieHcTBOBaHMs aearenbHocTh bOY Uysamickoit Pecny6muku CIIO «UXMT»
MunoOpa3oBanus UyBammu B IEJIOM.

Paoomamp edunoit komanoou

dopMupoBaTh CIJIOYEHHBIH KOJIJIEKTUB, PYKOBOACTBO KOTOPHIM U OOIIEHHWE BHYTpPHU
KOTOPOTO BeAETCA JOOPOKENATEIbHBIM U JEJIOBBIM 00pa3oM.

Becmu pezynapuwtii meneorncmenm

[locpencTtBOM  MOCTOSHHOIO  YJY4YIIEHHMS] ~ CHUCTEMbl ~ MEHEKMEHTa  KadecTBa
coBepuleHCTBOBaTh  JesATenbHOCTs  BOY  Uysamickoit  Pecny6muxu  CIIO  «UXMT»
Muno6pazoBanus YyBammuu.

PykoBoacrBo BOY UyBamckoii Pecnyoanku CITO «UXMT» MunoopazoBaHusi

Hypamuu:
e Oeper Ha ce0si OTBETCTBEHHOCTh 3a co3AaHMe M peanusanuio [lomutukm B obmactu
KayecTBa
® OepeT Ha ce0sl OTBETCTBEHHOCTh 3a CO3JIaHHE OCHOBBI JUIsl IOCTAHOBKH U aHAJIM3a IeJieH B
00JIaCTH Ka4ecTBa
® Oepet Ha ce0st 0053aTeTLCTBO COOTBETCTBOBATH TpeboBanusiM CMK




® Oepet Ha cebst 00s13aTeTCTBO TOCTOSHHO aHAIU3UPOBATh MpuroaHocts CMK

® Oepet Ha ceOst 00s13aTeTCTBO TIOCTOSHHO MOBBIIIATH pe3ynbTaTuBHOCTE CMK

® JIOBOJUT JI0 CBEICHHUS W TMPHU3BIBAET BCEX COTPYIHUKOB K AKTMBHOMY YYacTHIO B €€
BBITIOJTHEHUH.
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